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BBenenue

HeszaBucumas olieHKa KayecTBa YCIOBHUM OKa3aHUsl YCIYT OpraHU3alUsIMU
KYJbTYPHI SIBIIE€TCS OJAHOW M3 (OpM OOIIECTBEHHOIO KOHTPOJS M MPOBOJIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTo10510THUECKOM 62301 pa3pabOTKH TEXHOJIOTHI 110 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJbTYpbl, OCYIIECTBISIOMIMMU ACATEILHOCTh Ha TeppuTopur Tapckoro
MYHHUITUTIATBHOTO paiioHa OMCKOM 00y1acTH, B TENSIX MPOBENCHUS HE3aBUCHUMOU
OLICHKH KauecTBa, CTaJIu:

- 3akoH Poccuiickoit @eaepanuu ot 9 okTsa6ps 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®denepanuu 1Mo BOIpocaM
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoByieHue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA M (eaepalbHbIMU YUPEKICHUAMHU
MEJIUKO-COLIMATBHOM IKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MeliaeMoil Ha OQUIMANBHBIX CaWTaX OpraHu3aIil KyJbTYpHI,
OpraHOB MECTHOTO CAMOYIIPABJICHHS], OPTAHOB FOCYIaPCTBEHHOM BIACTH CYOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuun
MoKasaTelield, XapakTepU3yIoluX oOIrue KPUTEPUU OIEHKH KauyecTBa YCIOBUU
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHusA, COLUUATBLHOTO OOCIYyKUBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTtonuku BBHISBICHUS W OOOOIICHHWS MHEHHUS TPaXKJaH O KadyeCTBE YCIOBUM
OKa3aHWsl yCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpPaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MunuctepcTBa KynbTyphl Poccuiickoit denepanuu ot 20 HOSOps
2015 Ne 2834 «O06 yrBepxacauu [lopsiika oOecredeHus yCI0BUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) HapoaoB Poccuiickoit @eaepariumy;

- mpuka3 MunuctepctBa punancoB Poccuiickoit @enepanuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KYJIbTYpbl, COIIMAIBHOTO OOCIYXUBaHUS, MEIULIUHCKUMU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEXKACHUSIX B HHGOPMAIIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKItoUas eAMHbIe TpeOOBAHUS K TaKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery ITOKa3aTeleu,
XapaKkTepU3ymoIUX OOIIMEe KPUTEPUH OIICHKH KaueCTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
OKCIEPTHU3bI, pa3MEIleHHbIMU B ceTu «VIHTepHeT» Ha oOQUIMAILHOM CcalTe
Muntpyaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCIIOBUIM OKa3aHUsl YCIIyT OpraHU3alusIMU KyJIbTypbl TapcKOro MyHUIIMIATHHOTO
paiiona OMcKoi o0OmacTh SBISETCA OOUIECTBEHHBI KOHTPOJb B  LENAX
IPEIOCTaBIICHUS TpakaaHaM HMHGOpPMAIUU 00 YCIOBHUSX IMPEIOCTABICHUS YCIyT
YUPESKICHUSIMHU KyJIbTyphl TapcKOro MyHHUITUIATEHOTO paiiona OMcKoit 0051acTH, B
IEJISIX TIOBBIIIICHHS KAUeCTBA UX JCATEIIBHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTH MW JOCTYNHOCTH WH(popMmammu o
JESITEIIBHOCTH OpTraHu3allni;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B Pa0OTE OpraHU3aIuii;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMDKEHHs TIOCTaBICHHOW IeNMM ObUIM OMpENeseHbl CIEAYIOUINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
Tapckoro MmyHuIMNAIBHOTO paiioHa OMCKOM 00JIacTH.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHaIu3a HH()OpMAIUH O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATHUBHBIMU ITPABOBBIMHU aKTaAMHU:

- Ha UTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpTaHU3aIluU KYJIbTYPHI;

- Ha O(pUIIMATILHOM CaliTe OpraHu3aluy KylbTypbl B ceTH "HTepHET».

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKIHOHUPOBAHMUS.

4. Coop, 0000mIeHre ¥ aHanu3 uHPOpMaIMU 00 YJIOBJICTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX B TIOMEUICHUHM OpraHu3allud KyJbTypbl, Ha OQUIMAIBHOM CcaiTe
OpTraHM3alHH KYJIbTYPHI B ceTH «THTEpHETY.

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJbTYpbl KOM(pOPTHBIX YCIOBUMN I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYHHOCTbIO HMH(pOpPMAIMKM O JEATEIbHOCTU
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KYJIbTYphI U IPHIETaroIIel K Hell TEpPPUTOPHUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNEe 1 aHaIK3 HHPOpMaIK 00 00eCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHanu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanu3 uHGOpMANUK 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIAYTd TMPU HEMOCPEJICTBEHHOM OOpalieHUuH B
OpraHu3alluIo.

11. Coop, o6oOmieHune u aHanu3 uHOOpPMAIUK OO0 YAOBICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
IpU OOpAILIEHUH B OPTraHU3aIHIo.

12. Coop, oOoOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMOIeUcTBUA (110 Tene(dOHY, MO MIEKTPOHHOH MOYTE, C TOMOIIBIO 3JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesen ycayr yn1o0cTBoM rpaduka paboThl OpraHu3aluy KyJlIbTypBbl.

15. Coop, o0o0OmeHne u aHanu3 uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
YCJIOBUSIMHU OKa3aHUsSI YCIYT B OpTaHU3AIMH KYJIbTYPHI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHu3alnuii  KyJIbTYphl, pPAcCIOJOXKEHHBIX Ha  TeppuTopuu  Tapckoro
MyHHUIIUIAIBHOTO paitioHa OMCKOM 00JacTH.

O0beKT HcciIeI0BaHMA — OPraHM3aldM KyJIbTYpPbl, PAaCIlOJIOKECHHBIE Ha
TeppuTOpur TapCcKOro MyHHUITMIIATLHOTO paiioHa Omckoi obmactu B 2022 romy
(nepeuenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIOBUM OKa3aHUS YCIyr OpraHu3alUsMU KyJbTypbl Tapckoro
MyHUITUNIATbHOTO paiioHa Owmckoir ob6mactu B 2022 romy Ha OCHOBE
00IIeA0CTYTHON HH(POPMAIIHH.

HUcrounukamu M meroaamm coObopa uMH(GOpPMALKUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananmu3  oUIMAIBHBIX  CAHTOB  OpraHW3alMid  KYJIbTYpbl B
WHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOW ceTn  «VHTepHEeT», HHPOPMAIIMOHHBIX
CTEHJIOB Ml MHBIX OTKPBITHIX HHPOPMAIIMOHHBIX PECYPCOB OPTaHU3AIINIA;

2) aHaJ M3 HOPMATHMBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JACATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH ycyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUsI yCIIYT OPTraHU3ANMsIMU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3yuyeHa HOPMaTUBHO-TIpaBoBasi 0asa, periaMeHTHpYIOLlas MpOUEaypY
cbopa, 00001IeHNs 1 aHaIKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBUI OKa3aHUsl YCIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMAILIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(OopMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KyJbTYPBI, PACIIOJIOKCHHBIX HAa TEPPUTOPUHA TapCcKOTO MYHHIIMITAIIGHOTO paiioHa
Omckoit obnactu, BKItoueHHBIX B [lepedens, B Bo3pacte 14 u 6osiee JerT.

[locne 3aBepuieHust stana cobopa HHPopMauud OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
OMMMCAaHBl B COOTBETCTBYIONIMX pa3aenax HWH()OpMAIMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, 0OecCIeYMBaOIICH OIICHUBAHHE KayecTBa YCIOBUMU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH TPENOCTABICHUS YCIYT; JOCTYITHOCTh YCIyr IS
WHBAJIMIOB; JT00pPOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB OpTaHHU3aAIUi
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTessl OCYIISCTBICHO PEHTHHIOBAHUEC YYTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneid yciayr opraHu3amui
KylbTypbl Tapckoro MyHHIMIaibHOro paiioHa OMCKOM 00JacTH MPOBEAECH IO
ankete (I[Ipunoxxenue 2), paspaboTaHHON B COOTBETCTBUU ¢ [Iprkazom MunTpyna
Poccun ot 31.05.2018 Ne 344n «O6 ytBepxknennn EnuHOro mopsigka pacyera
noKasaTelsield, XapakTepu3ylolux oOIue KPUTEPUU OLEHKH KadecTBa YCIOBUMN
OKa3aHMsl YyCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
o0pa30BaHus, COLMATIBLHOTO OOCIYyXUBaHUA M (elepalbHbIMU YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIepTU3bDy, [Ipunoxenue k npukasy Muntpyna Poccun ot
31.05.2018 Ne 344n "Enunblil MOPSAIOK pacyeTa MOKa3aTelel, XapaKTEPU3YIOIINX
o0II1e KpUTEpUU OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr OpraHU3alUsIMHU B
cdepe KyIbTypbl, OXpaHbl 3I0POBbsl, 00pa30BaHusl, COLMAIBHOIO OOCITYKUBAaHUS U
(benepalbHBIMU YUPEXKICHUSIMU MEAUKO-COLIMAIBHON IKCIIEPTU3bI".

2.1 Boi0opka uccjie10BaHusA

Bri6opouHasi COBOKYIMHOCTh MOydaTeNIel YCIyT B OPTaHU3AlNAX KYJIbTYPHI
Tapckoro MyHuuunaibHoro paifona OMckol o0siactd, OTOOpaHHBIX s cOopa,
00001IeHNsT W aHalM3a HHPOPMALMH O KayecTBE YCIOBUU OKa3aHHS YCIyT
OpraHu3alMsIMU KyJIbTYpbl, cocTaBuiia 991 pecioHeHT.

OCHOBHBIMU METOJAaMH JJIsl TOJYy4YEHUS JOCTOBEPHBIX JaHHBIX OBLIO
UCIIOJIb30BaHO  OHJIAalfH-aHKETHpPOBaHWE B  OpraHU3alusAX  KyJIbTypbl, C
UCIIOJIb30BaHUEM  TEXHOJIOTMUYECKOH  Iuatopmbl  OpraHM3alHU-ONepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cOopa JaHHBIX O Ka4eCTBE YCIOBUIM OKa3aHUs yCIyT OPraHU3alUsIMU KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBIEYEHBI COTPYAHHUKH, HWMEIOUINE OMBIT
paboThl M0 cOOpy, OO0OOIICHUIO M aHaIW3y HHGOpPMAlMK O KaueCTBE YCJIOBUHU
OKa3aHUsl yCIYT OPTaHU3alHUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MuHUMAJIBLHOE
dakTHUECKOE KoanuectBo
Heo0XxoanumMoe .
Ne HaumeHoBaHMe opranu3anuu KOJINY€ECTBO noJryyaresen

€CIOHIEHTOB KOJIMHIECTBO CJIyr
p aHKeT * yery

MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI
1 |Tapckoro MmyHuIHNanpHOro paitona OMcKoi# obmacTu 464 450 36100
«Tapckuil HCTOPUKO-KpaeBEeAUECKUN My3er»

MyHununansHoe OI0JKETHOE YUPEKACHUE KYJIbTYPhI
Tapckoro MmyHuIUIansHOro paifona OMckoi oomactu

2 527 500 317419
«Tapckas neATpann3oBaHHas OMOINOTEYHAS CHCTEMA
nmenu JI.H. YameynukoBay
Bcero: 991 - 353519




* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHALMIX 110 OpraHru3alii U TPOBEICHUIO HE3aBUCUMOM
OLIGHKHM Ka4yeCTBA YCJIOBHUU OKa3aHMs YCIYT OpTaHHU3alMsIMH B chepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIMHOCTH PECIIOHACHTOB (YHCICHHOCTH MOJydyaTenen
yCITyT, MOAJIeKAIIUX OMPOCY) JUIsl BBIIBJICHHUS MHEHUS TPAXKIaH O JACSITEIbHOCTU
OpraHu3alliy KyJbTYphl peKOMEHAYeTCS (hOPMHUPOBATH JJI KAXKI0N OpraHu3aliiu B
3aBUCUMOCTH OT OOLIEH YUCICHHOCTH MOTyYyaTelei ycliyT B TeUeHHE KaJIeHIapHOTO
rojia, NpeIIeCTBYIONIEro ro/ly MPOBECHUS HE3aBUCUMOM OLICHKH.

Jlist monmy4yeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIydaTeseu
YCIIYT Ka4e€CTBOM YCJIOBHUI OKa3aHMsl yCIYT BCE OpraHu3aIliy KyJIbTyphl MOTYT OBITh
paszieneHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesiel yCiayr, 4To
MO3BOJMUT JJIsi KaXJIOW OpraHU3allMd OIpPEAeNIUTh HEOOXOAMMOE KOJIUYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOL OYEeHKU Kauecmaea YClo8ull OKA3aHUs YCiIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosnvecTBo mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uyenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He Oonee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJICHTOB OINPEAEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyna Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHM3allH KyJbTypbl U Ha OQUIIMAIBHOM CalTe OpraHM3aIMH KYyJIbTYphI, €
COJICP)KAaHUIO M MOPSAKY (PpopMe), YCTAaHOBICHHBIM HOPMATHBHBIMU TIPABOBBIMU
aKTaMHM OpraHu3aluil KyJbTypbl TapcKOro MyHUIMNAIBLHOTO paiioHa OMCKoi
00JacTH WCIIOJIb30BaH HMHCTPYMEHTapWid, PEKOMEHIOBaHHBIH MUHUCTEPCTBOM
KyJIbTypbl Poccutickoii denepanuu (Tadauia 2).

Tabnuya 2. Yemarnosenenuviii HOpMAMUGHbIMU NPABOBLIMU AKMAMU 00BeM
ungopmayuu (Koauvecmeo Mamepuaios/eOunuy uHgopmayuu) o oesmenrbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
noMenieHuu cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0XAECHUS OpPraHU3alUK KyJIbTyphl U €€ (PUIHaIoB
(pu HATTMYMK)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeautenbHble JAOKYMEHTHI (KOIHWS ycTaBa OpraHM3alldd
KyJbTYpbl, CBUIETEIBCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alH KYJIbTYpHI;
¢bamunny, HMMEHa, OTYeCTBa M JOJDKHOCTH PYKOBOIUTEJEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3alyu KyJIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
neHsl (Tapudsl) Ha ycnyrd (IpH HATUYWAW TUIATHBIX YCIYT),
KOITMH IOKYMEHTOB O MOPSJIKE NTPETOCTABICHHS YCIIYT 3a IJIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
HH(POpPMALMH O KavyecTBe YCJOBHH OKa3aHUsl YCJIYr OpPraHu3auusaMH
KYJbTYPbl, PACNOJIO:KEHHbIMUA HAa TeppuTopuM Tapckoro MyHMUUNAJIbHOTO
paiiona OMmckoii 00J1acTu

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JOCTYyHHOCTH  MHpopManmum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEPKaHUIO0 U TOPAIKY ((popMe), YCTAHOBIEHHBIM HOPMATHBHBIMU IPABOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPSAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPABOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokaszarens 1.1 ompenensercss Kak cpeaHee apudMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
NOJIy4aTessIMU yCIyr. IHAMKATOp MpEeACTaBIIEH 4 NO3ULUSMU OLIEHUBAHHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HadyeHue mnokaszarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To mepBoMy kpurteputo «OTKPHITOCTh M JOCTYIHOCTh HH(pOpManuu 00
OpraHu3allud  KyJIbTypbl», HauOonbmuid pesynbrar 99,6 oOarra HaOpano
MYHHUITUTIATBHOE OIOJKETHOE YUPEXKIEeHHUE KYIbTYphl TapCKOro MyHHUIIUIIATEHOTO
paitona Omckoit o0acTu « TapcKkuil HCTOPUKO-KPACBEIUECKUN MY3€i.

CpenHee 3HaueHUE MO JAHHOMY KpUTEpUIO cocTasisieT 99,4 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3alMu KyJIbTYpb» MO pe3yibTaTaMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KYJbTYpbl Ha TeppUTOopuu Tapckoro MyHHUIIMNAILHOTO paiioHa OMcKoi 00JacTH,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms u 00cmynHocms ungopmayuu 0o
OpeaHU3aUUY KYTbIMYPbl)

Iloxa3zaTtenn HToro mo

HaumMeHnoBanue yupe:kaeHus 11, [ 1.2 | 1.3 | xpur. 1 PeiiTunr
Cpennmii 6aa 100 | 100 | 98,5 99,4 -
1. MyHHIIMnanbsHoe OI0KETHOE yUpexKIeHHE KyIbTYPhI
Tapckoro myHunmnansHoro paiiona OMckoi o0nacTu 100 | 100 | 99 99,6 1

«Tapckuil HCTOPUKO-KPaeBEeAUECKUN My3er»

2. MyHunmnanbHoe OI0/PKETHOE YUPEKICHHUE KYJIbTYPBI
Tapckoro myHuIIMNaNBEHOTO paitona OmMckoi obractu
«Tapckas neHTpanu3oBaHHasi ONMOIMOTeYHast CUCTEMa HMEHU
JI.H. YameyHukoBa»

100 | 100 | 98 99,2 2
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTb IIUTHEBOM BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TodydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HadyeHue nokasarens 2.1 paBHO 3HaueHUIO uHAUKaropa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPEAOCTaBIEHUA YCIyr» [JIsl OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEIMYMHA MOKazarens 2.2, KOTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artenn 2.3. [lomns nosryyaTenen YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3auuen KyabTypsl (B % OT 0011ero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe ONpoca Nojiydyarenen ycyr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHMU3alMU JIaHHOTO BUJA KPUTEPUN 2 PACCUUTHIBACTCS KaK CpeHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HanOoJbIUH pe3ynbTaT 99,3 O6aina Habpanu IBE OpraHU3ANNNA: MYyHHUITUTATHHOE
OIOHPKETHOE YUpexJACHUE KYJIbTypbl TapcKOro MyHUIIUMIAIBLHOTO paiioHa OMCKOM
obnactu «Tapckuili HCTOPUKO-KpaeBEAYECKUH My3ed» U MYHUIMIAIBHOE
OIOHKETHOE YUpexJACHUE KYJIbTypbl TapCcKOro MyHUIIUMIIAIBLHOTO paiioHa OMCKOM
obnactu «Tapckas IneHTpanu3oBaHHas OubnnoreyHas cucrtema wumenu JILH.
YameyHukoBay.

[Tonublit pedTUHr 1O BTOpoMy KpuTepuio «KomdopTHOCTs ycinoBwHit
NPENIOCTaBIEHUsI YCIyr» 10 pe3yjbraraMm cbOopa, oOOOIIEHHs U aHajIu3a
uH(pOpMAIMU O KA4eCTBE YCIOBUUN OKa3aHUs YCIYr OpraHU3aLUsIMHU KYJIbTypbl Ha
TeppUTOpUM TapCcKOro MyHULUIIAIBLHOTO paiioHa OMCKOI 00JacTH MpEACTaBIEH B
tabimue 3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciyey»

HaunmeHoBaHue y4upesKaeHust lolcanule i MO ROPES PeiiTuHr
2.1. | 2.3. | xkpur. 2
Cpennuii 6aJu1 100 | 99 99,3 -
1. MyHutunansHoe OI0PKETHOE YUPEKIACHHE KyIbTyphl TapcKoro
MYHHIIATIATBHOTO paiiora Omckoit obnactu «Tapckuit ncropuko- 100 | 99 99,3
KpaeBEeIUECKUH My3ei»
2. MyHununansHoe 010/PKETHOE yUpexaeHUe KyJIbTypbl Tapckoro 1
MYHHUIMIIAIBHOTO paiioHa OMckoit oOmactu «Tapckas
100 | 99 99,3
LEHTpaan30BaHHas Onbinoreunas cuctema umeHu JI.H.
YaneuHUKOBa»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKa3aTeIsIMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE BBIICICHHBIX CTOSHOK JUISi aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JU(PTOB, MOPYUHEH, PACIIMPEHHBIX JBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokaszaress 3.1 paBHO 3HaueHHIO nHAMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHNe B OpraHU3alnU CPepbl KyIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B oOpraHu3al YCJIOBHM JOCTYIHOCTH, I103BOJIFOIINX
WHBAJIWJAM [OJy4aTh YCIYyTH HapaBHE C Apyrumu. MHAWKATOp mpeacTaBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOIupoBaHueE ISl THBAIKUIOB O CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIHLHON
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBIMOJIHEHHBIMU peibe(hHO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh NMPEAOCTABICHNUS] UHBAIUJAM MO CIyXy (CIyXy W 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetu «IHTEpHET» 111 UHBAUIOB 110 3PEHUIO;

— IIOMOLb, OKa3blBaeMas pa0OTHUKAaMU OpraHU3alMH, MPOLIECIUIMMU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA IOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO MHAuKaTopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HMHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe ONpoca Mojyyarenae yCuyr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAETCS C YYETOM 3HAYMMOCTH KaXKJI0rO MOKa3aTessl, XapaKTepU3yIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOoNbIIMK pe3ynbrar 99,4 6anra HaOpago MyHULIMNAIBHOE OIOKETHOE
yupexaeHue KyJIbTypbl Tapckoro MyHUIMIAIBHOTO paiioHa OMcKoil obiactu
«Tapckas uentpanuzoBanHas 6ubauoTeunas cucrema uMmenu JI.H. YameyHukoBay.

Cpennee 3HaueHuE N0 JAHHOMY KPUTEPUIO cocTaBisieT 87,4 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBHH OKa3aHWUS YCIAYT OpraHU3AlUSAMHU KyJIbTYphl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

HaumMmeHoBaHHE YUpeKICHHUS G A eI L PeiiTunr
YApens 3.1 | 3.2. | 3.3. | kpur. 3

Cpennuii 6a/t 60 | 100 | 98 87,4 -

2. MyHnunnansHoe OI0KETHOE YUPEXKACHUE KYJIbTYPbI
Tapckoro myHUIIUNAEHOTO paiiona OMckoi obracTu
«Tapckast HeHTpanu3oBaHHas OMOTMOTEYHAst CUCTEMa HMEHU
JL.H. YameyHukoBay

100 | 100 | 98 99,4 1

1. MyHununansHoe OI0IKETHOE YUPEeXKICHHE KYIbTYPHI
Tapckoro MyHuIMNaILHOTO paiiona OMckoii 00nacTu 20 | 100 | 98 75,4 2
«Tapckuil HICTOPUKO-KPACBENUECKUI MY3€iD)
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIEero YnciIa ONPOIICHHBIX MTOJIydaTeIei yCciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHMKOB  OpraHu3aluy, OOECNEeYMBAIOIIMX  IEPBUYHBIA  KOHTakT U
MHGOPMHUPOBAHUE TMOJy4YaTeNsl YCIYTH IpPH HEMOCPEACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeUnBaOIINX HEMOCPEICTBEHHOE OKAa3aHUWE YCIyI'M NpH OOpallleHUHd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YoBAETBOPEHHOCTh  JOOPOKENTATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOKENATEIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3alMHM COLMAIBHON
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIETCS B pe3yJIbTaTe OMpoca MojyyaTenel yCcuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOT'O OOpaIlleHus).

3HaueHue nokaszaresns 4.3 paBHO 3HaYeHUIO UHAUKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO

19



IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTH PAa0OTHMKOB OPraHu3aluM KYJbTYpbl» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

[To yeTBepTOMY KpHUTEPHIO «J00pOKENATENEHOCTD, BEKJIMBOCTH PAOOTHHUKOB
OpraHu3allud KyJIbTypbl», HauOonblui pe3ynbrar 98,8 6anrra Habpano
MYHUIIUTIATBHOE OIOJIKETHOE YUPEKIEHUE KyIbTYphl TapcKoro MyHHMIIMIAIBHOTO
paitona Omckoit o6nactu « Tapckuii HCTOPUKO-KPAeBEIUECKUN My3€ei».

CpennHee 3HaueHUE TIO0 TAHHOMY KPUTEPHUIO cocTaBisieT 98,6 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3alMd KyJbTypbl» IO pe3yjbrataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJbTypbl Ha TEPPUTOPUU TapCKOro MyHULMIIAJBLHOTO paiioHa
Omckoli 06s1acTH TIpeICTaBICH B Ta0uIe 3.4,

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

TIloxa3zaTtenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42 | 43, | xpur. 4 PeiiTunr
Cpennuii 6aJu1 99 1985 | 98 98,6 =
1. MyHunmnangbpHOe OI0DKETHOE YUPEKICHUE KYIbTYPhI
Tapckoro myHununansHoro paiiona OMckoi o0nacTu 99 99 98 98,8 1

«Tapckuil HICTOPUKO-KPACBEAUECKUI MY3€iD»

2. MyHununansHoe O10/PKETHOE YUpexIeHUE KYJIbTYPbI
Tapckoro myHununansHoro paiiona OMckoi o0nacTu
«Tapckas neHTpanu3oBaHHas OMOINOTeYHast CUCTEMa HUMEHU
JI.H. YameuHnukosa»

99 | 98 | 98 98,4 2
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems OKA3aTEISIMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue oKa3aTens 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHU3aluu KyJIbTypbl (B % OT o0uiero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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IIo maTOMy KpUTEpHIO «Y TOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIIyI»,
HauOoONMbIUK pe3ynbTaT 98,8 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
yUpeXJeHUEe KyIbTyphl TapcKoro MyHHIMIIAIBHOTO paiioHa OMckoil oOxactu
«Tapckas neHTpanu3oBanHas oubnnoreunas cuctema umenu JI.H. Yameunukosay.

CpenHee 3HaY€HUE 10 JAHHOMY KpUTEPUIO cocTaBisieT 98,7 banna.

[TonaHBIM PEUTHHT MO HATOMY KPUTEPHUIO «Y TOBIECTBOPEHHOCTH YCIIOBHUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001eHuss u aHaiau3a HHGOPMaIUU O
KAaueCTBE YCJIOBMM OKa3aHHs YCIYI OpPraHU3alMsIMHU KyJIbTYpPhl Ha TEPPUTOPUH
Tapckoro MyHuIIMNaabHOTO pailona OMCKoO# 00s1acTu IpeacTaBieH B Tabuuue 3.5.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»

HaumenoBaHue yupexxaeHus Hokasarein Hroro no PeiiTunr
51. | 5.2. | 5.3. | kpur. 5
Cpennuii 6211 99 | 975 | 99 98,7 -
2. MyHununansHoe OI0/PKETHOE YUPexICHUE KYIbTYPbI
Tapckoro MyHUIIUIIATBEHOTO paiioHa OMcKkoi o0aacTu 99 98 99 988 1
«Tapckas eHTpaM30BaHHast OMOTMOTEYHAS CUCTEMa UMEHH '
JI.H. YamieuHnukoBa»
1. MyHHIIMTIIanbHOE OI0KETHOE YUPEXKICHHE KYIbTYPBI
Tapckoro myHUIIMNABEHOTO paifona OMckoii o0macTu 99 97 99 98,6 2
«Tapckuil HCTOPUKO-KpaeBeIUeCKUN My3ei»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUA YCJYI OpPraHM3alUAMH KyJAbTYypbl Ha Teppuropun Tapckoro
MYHULIMIAJIBHOTO paiioHa OMckoi o0s1acTtu. PeiTMHT opranu3anui

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~HMH(OpMamMu O  ACSATEIbHOCTH  OpPraHU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBbI, €€ COIEPKaHUIO U MOPSIKY ((hopMe), yCTAaHOBIECHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJIbTYpbl Ha TeppuTopun Tapckoro MyHuuuMnaibHOro paiiona Omckoil obnactu,
IyTEM arperupoBaHUsl CBE/ICHbI B €IUHOE 1IEN0E.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yUpexaAeHUE KyJIbTypbl TapcKoro MyHHUIMMAIBHOTO pailoHa OMckoil obiactu
«Tapckas nieHTpanu3oBanHas oubauoreunas cuctema umenu JI.H. HameunukoBay
— 99,02 6anna. Ha BTOpOM MeCT€ — MYHHUIUIAIBHOE OIOJKETHOE YUPEKICHHE
KyJIbTyphl Tapckoro MyHHUIUNaIbHOTO panoHa Owmckoit obmactu «Tapckuit
HCTOPUKO-KpaeBeTUECKUil My3eiy — 94,34 b6ana.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
YUpPEXKACHUSAMU KYJIbTYpbl Tapckoro MyHUUIMNANbHOTO paiioHa OMCKoM obnacTtu
PACCUUTHIBACTCS KaK CpellHee apu(pMeTUUEeCKOEe 3HAaUCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
cocrasisieT 96,68 oanna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
OpraHu3alusIMH KyJIbTYphl Tapckoro MyHHUITMIAIBHOTO paiioHa OMCKOM 00macTu
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, 0600wenus u
ananuza uHgopmayuu o Kavecmee YCIo8UU OKA3AHUSA YCIVe Op2aHU3ayuamu
Kynemypwl Ha meppumopuu Tapcko2o mynuyunaivho2o pavona Omckou obaacmu

Kpurtepun
= W= = - ; A
= = = 48| 2B E
= | /A = =g - 5
S| S E - Q: 9 > b=
2|58l |2E|Sx| 8
A el 2S5 AE|ES| 8
= o > @ A | = = & =
Qa8 4 > © ':la ) =
ST|EE| 22|28 28] 8 =
HaunmeHoBaHue yupe:kaeHHs E S| SE|EE| =28 g| = =
22282352/ E8| 5|8
25| ag|EE8| %02 = | &
E3| SR|EE| S| &85 o
CE|&e|2"|ag|le&| &
. = Q| 5 © = | X = S
<2288 (S5|5E| &
ElS Nl ﬂ; o | =
Q| ™ . < 2| E
= | i = =
Cpennuii 0aJ11 994 1993|874 | 986 | 98,7 |96,68| -

2. MyHununansHoe O10/PKETHOE YUPexKACHUE KYIbTYPhI
Tapckoro myHUIIUNIANEHOTO paifona OMckoil o0racTu 99,2 | 993 | 99.4 | 98,4 | 98.8 |99.02| 1
«Tapckas meHTpanTn30BaHHas OMOTUOTEYHAS CHCTEMA

nMenu JI.H. YameynukoBay

1. MyHunmnansHoe OI0KETHOE yUpexKIeHHE KyIbTYPhI
Tapckoro myHuIIUNaNTEHOTO paiiona Omckoit odmactn | 99,6 | 99,3 | 75,4 | 98,8 | 98,6 |94,34| 2
«Tapckuil HICTOPUKO-KpaeBeTUECKUN My3ei»

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
ungopmayuu o0 Kawecmee YCIOB8UL OKA3AHUSA YCIYe OpPeaHU3AuuUsaAMU KYIbMypol
Tapckozo myHuyunanvHoeo pationa Omckou obnacmu

MyHunumnanbHOE OOKETHOE YUPEKICHHE

KyJIbTYpbl Tapckoro MyHUIIUIATBEHOTO
paifona Omckoit obnactu «Tapckas _ 99,02
[IEHTpaJIN30BaHHAasl ONOIMOTEUHAs CUCTEMa
nMenu JI.H. YameunukoBa

MyHuunaibHOe OFOKETHOE YUIPEKICHUE

KyAbTypbl TapcKoro MyHUIIMITATBHOTO 9434
paiiona Omckoii obnactu «Tapckuii ’

HCTOPUKO-KPAEBETUECKUMN My3€i»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

Pesynbrater cOopa, 06001eHNs 1 aHAIM3a HHPOPMAITUHU O KaueCTBE YCIOBUN
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJILIIMHCTBO MOJyYaTeNell yCayr yI0BICTBOPEHBI YCIOBUSIMHU OKa3aHUs
yCIyTr OpraHu3alisIMH KYyJIbTYphl Ha TEPPUTOPUH TapCKOro MYHHIIMIAIHHOTO
paiiona OwMckoil obnactu (cpeaHuil Oallyl UTOTOBOrO IOKa3aTelis IO BCEM
opranuzanusam — 96,68 oanna).

BricokuMu orieHKamMu ObUTH OTMEUEHBI CIEAYIOIINE KPUTEPHUU:

- kputepuit 1 « OTKpBITOCTh M AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(99,4 6anna);

- kputepuit 2 «KombopTHOCTS yciaoBUM mpenoctaBieHus ycayr» (99,3
banna),

- kputepuii 4 «J{oOpoxenaTenbHOCTb, BEXKJINBOCTh PAOOTHUKOB OpraHU3ALMH
(yupexnaenus)» (98,6 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUAMH OKazaHus yciayr» (98,7
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJEM B
JEATETLHOCTH OPTaHU3AIi CBS3aH C JIOCTYITHOCTBIO YCIIYT JJis WHBaMIO0B (87,4
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 0000meHust 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. ITomeniennst opraau3aunii KyJabTypbl U IPWIETAIOMUX K HUM TEPPUTOPUI
HEJ0CTAaTOYHO 000PYAOBAHBI C YUETOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

2. B opraHM3anusax KyJbTypbl HEIOCTaTOYHBIE YCJIOBHSI JOCTYIHOCTH,
IIO3BOJISAIOIINX MHBAJIMIAM I10JIy4YaTh YCIyTH HAPABHE C IPYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KyJbTYphl TapcKoro MyHMIMIIAIBLHOTO pailoHa OMCKOM 00J1aCTH SABIISIFOTCS:

- COBEpIICHCTBOBAaHUE  pabOThl ~ CaWTOB  OpPraHU3ALMA  KYJIbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MElIeHUs Ha OQUIMAIBHOM CalTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeboBaHUSIM MpuKaza MuHucTepcTBa KyJabTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "O06 yrBepkaeHun TpeOOBaHUM K coAepKaHUI0 U hopMme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABJICHHS W OpPTraHU3alHAN
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUU, ONPEIETICHHE TEPUOAUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUW OKa3aHUsl YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPhl M IPHUJIETAIOMIMX K HUM TEPPUTOPUN C YYETOM JOCTYHHOCTH [UIS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJiyyaTesed yCiayr NMPUBBIUKHM TMOJy4YyeHUs MH(OpMalMM Ha calTaXx M CTEHAAX
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTEIEN yCIYT KAYECTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHUBHBIX I[OJb30BATECH CaANWTOB OpraHu3anui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuao:xkenue 1. lepeuenn

OpraHu3anui

KYJbTYPbI

Tapckoro
MYHULIHMNAJIBHOrO pailoHa Omckoil o0gacTu Ui  npoBedeHust cOopa,
00001eHHMs M aHAJIM3Aa MH(pOPMALMU 0 KaYyecTBe YCJI0BHMI OKa3aHHMs yCJIyI B

2022 rony
Ne ITonnoe HazBanue Anpec dPUO 9. »
Tenedpon Caiir
n/n OpraHu3anuu OPraHu3alNH | pPYKOBOAUTEJISA noyTa
e )
YAPEHIL YAIbTYP Owmckas 06011., | JlelinBeOep muzeitar| muzeu
Tapckoro MyHUIUIATBLHOTO 8(381)71
1 o M r.Tapa, Enena sky@ya | mtara.r
paitona OMckoii o01actTu 2-15-46
. mi.Jlenuna, | ['eHHanbeBHA ndex.ru u
«Tapckuit HICTOPHUKO- 3
KpaeBeIYECKUM My3€il» &
MyHununanbHoe O10IKeTHOE
YUPEXKACHUE KYIbTYpPbI 646530,
Tapckoro mynunumnanabHoro | Omckas o6u., |Llaperopoaiesa tara_libr | www.t
N M 8(381)71
2 paiiona OMcko¥t o0mactu r.Tapa. yi1. TarbsiHA aru79@ | ara-
2-12-42 . )
«Tapckas neHTpain3oBaHHas | AJIEKCaHIPO HBanoBHa mail.ru | lib.ru
OuOIMoTeYHas CucTeMa BCKas, 58

nmenu JI.H. YameuynukoBay
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http://www.tara-lib.ru/

IIpuioxkenue 2. AHKeTa nmojgydarejen ycayr

AHKETA
JUIs OIIpOca IMoJlydaTesieil yeIyr 0 KauecTBe YCIOBUI OKa3aHUs yCIyr
YUpEXACHUSIMH KyIbTypbl Tapckoro paiiona OMckoii obmactu

VYBaxaeMblid y4aCTHUK ompoca!
Onpoc npo6ooumcs 8 yeusax 8blasleHUs MHEHUS 2PaXcOan O Kayecmese YClo8Uull OKA3aHUsL YCye
MYHUYUNATBHLIMU YYpedcOeHusmu Kyaomypsl Tapckoeo pationa Omckoti oonacmu. Bawe mnenue
NO360IUM YIYYUUMb YCI08USL pAOOMbL YUPEHCOeHUll KYIbMYpPbl, NOBbICUMb KAYECMBO OKA3AHUS
yenye. Konghuoenyuanonocmo evickazannozo Bamu muenus capanmupyemcs.
Ilpu 3anonnenuu ankemul, 8vibepume, nodxcanyicma, 1 éapuanm omsema.

1. Ykaxxkute Bam moJ:

1.1. myxckoit 1.2. sxeHCKHit

2. Ykaxurte Bam Bo3pacT (CckobKo noanvix nem).

2.1. 13 ner u muamure (nepeoatime ankemy OJisl 3ANOJHEHUSL CBOUM POOUMENAM,
3AKOHHBIM NPeOCmasumersim)

2.2. 14 net u crapie (npoodosicarime 3anoaHeHue aHkKembol)

3. Bei0epure yupe:kaeHue KyJabTypbl, padoTy KoToporo Bel onenuBaere:

3.1. MBYK «Tapckuii uCTOpUKO-KpaeBeTUECKUN My3eii»

3.2. MBYK «Tapckas uentpanu3oBanHas Oubmuoreunas cucrema umenn JI.H. YameunukoBay
4. Kak yacTo BbI ocelaeTe JaHHOE YUpexKIeHHe KyJIbTypbl?

4.1. HECKOJBKO pa3 B MECSI] 4.3. o1MH pa3 B TPU MeCALA U PEXKE

4.2. ouH pa3 B MecsII] 4.4. BepBbl€ B 3TOM OpraHu3aluu

5. Ilpu nocemeHMU ydpexkieHUusi KyJbTypbl o0pamaauch ju Bl k mHopmanum o ero
AeITeJIbHOCTH, pa3MellleHHOH HAa HH(POPMALIMOHHBIX CTEH/IaX B MOMeIeHUU YUpexKIeHus ?
5.1. na 5.2. HeT (nepexoo k eonpocy 7)

6. YnoBiaerBopeHbl i Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYNHOCTHIO HHpOpMAnMu 0
AeATETbHOCTH YUYPeKIeHHs KYJbTYpPbl, pa3MellleHHOH Ha WH(OPMAIMOHHBIX CTEHJaX B
NMOMEIICHUH yYpe:KIeHus ?

6.1. ma, ynoBieTBOpeH 6.3. ckopee, HE YIOBIETBOPEH

6.2. ckopee, yIOBIETBOPEH 6.4. HeT, HE yIOBIETBOPEH

7. osb30BaJIMCh J1U Bl 0(pMIIHATBHBIM CAHTOM yUpexKIeHUsI KYJIbTYPbl, YTOObI MOJTYYHTh
HH(OPMALIMIO 0 ero 1esiTeTbHOCTH?

7.1. na 7.2. HET (nepexoo k eonpocy 9)

8. YaoBiaersopensl u Bbl OTKPBITOCTBIO, NMOJHOTOH M JOCTYNHOCTHIO MH(popManum o
AeSITeJIbHOCTH YUpesKJAeHHUs KYJIbTYPbl, pa3MellleHHOH Ha ero opuuuaabHOM caiiTe B ceTH
"HuTepHer"?

8.1. ma, ynoBineTBOpeH 8.3. ckopee, HE YIOBIETBOPEH

8.2. ckopee, yIOBIETBOPEH 8.4. HeT, HE yIOBJIETBOPEH

9. VYnomierBopeHbl JHM Bbl KOM(OPTHOCTHIO YCJIOBHIl NpeAOCTABJIEHUS] YCJIYI B
yYpe:KIeHUH KYJbTYPbl, 2 HIMEHHO:

9.1. sanmmureM KOM(OPTHO 30HBI OT/ABIXA (0XKUIAHUSA) (Oa/Hem)

9.2. HanM4MeM U MOHATHOCTHIO HABUTAIlMK B IOMEIIEHUH YUPEKACHUs (Oa/Hem)

9.3. 1IOCTYITHOCTBIO MUTHEBOM BOJIBI B TTIOMEIICHUH YUPEKIACHUS (Oa/Hem)

9.4. HanmM4MeM U JOCTYMHOCTBIO CAHUTAPHO-TUTMEHUYECKUX MOMEIICHUH B YUPEXKICHUHU (B T.4.
YUCTOTOMU MTOMEIICHUH, HATMYUEM MbLIA, BOJIbI, TYAJIETHOW Oymaru u mp.) (0a/nem)

9.5. caHMTapHBIM COCTOSIHUEM TOMEILEHUH yupexaeHus (d0a/nem)

9.6. BO3MOXXHOCThIO OpOHHMPOBAHUS YCIYTH/JIOCTYITHOCTHIO 3allUCH Ha €€ TMoiydeHue (I1o
TeneoHy, Ha OQUITHATIEHOM CaiiTe yUpexKJIeHHs, IPU JIUYHOM MOCEIIEHUH U TIp.) (Oa/Hem)

10. Umeere Jin Bl (niin Jinno, npeacraBuresieM KOToOporo Bel siBjisieTech) yCTAHOBJIEHHY 1O
rpyniny UHBaJUAHOCTH?

10.1. na 10.2. HeT (nepexoo k eonpocy 12)
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11. YaoBJjerBopeHbl Ju Bbl J0CTYNHOCTHIO NMPeIOCTABJIEHUS YCJAYI AJIsi MHBAJIHUIOB B
yUpeKIeHUH KyJIbTypbI?

11.1. na, ynoBieTBopeH 11.3. ckopee, HE YIOBICTBOPEH

11.2. ckopee, y10BIETBOPEH 11.4. Het, He yIOBIETBOPEH

12. YaoBaerBopeHbl Ju Bbl 100poke/iaTe/IbHOCTHI0 U BeXJIUBOCTHI0 PadOTHUKOB
yupexkieHusi KYJIbTYpbl, oO0OecrneunBaOIuX UWHPOPMHUPOBaHUE 00 yciayrax mpH
HEINOCPeCTBEHHOM 00OpAllleHUU B OPraHU3aumni0 (PAa0OTHUKM KACChl, CEKTOPa KOHTPOJIs,
CIIPABOYHOM c1y:k0bI M 1p.)?

12.1. na, ynoBieTBOpeH 12.3. ckopee, HE yIOBICTBOPEH

12.2. ckopee, y10BIETBOPEH 12.4. Het, He yIOBIETBOPEH

13. YaoBuaerBopenbl Ju Bbl 100pokeiaTeIbHOCTHI0 U BeXJIUBOCTHI0 PadOTHUKOB
yUYpeKIeHUus KYJbTYPbl, 00ecleYUBAOMINX HEMOCPeJACTBEHHOE OKA3aHHME YCJIYrH NpH
o0palieHM B Yupe:kaeHue (AAMUHUCTPATOPHI, CHEUHMAJUCTHI, OCYHIECTBJISIIOLIHE
o0cJIy:KuBaHUE YNTaTeIeil B 0UO/IMOTEeKe: B YNTAJBHBIX 3a/1aX, HA Kadeape BbIa4l KHUT,
B 30He HH(OPMAINHOHHO-0UOIHOrPaduIecKoro 00c/ay:;KUBaHUuA U np.)?

13.1. na, ynoBieTBopeH 13.3. ckopee, HE yIOBIETBOPEH

13.2. ckopee, y10BJIETBOPEH 13.4. Het, HE yIOBIETBOPEH

14. Iloab3oBaauch U Bbl KAKMMH-JING0 TUCTAHIMOHHBIMYI CIIOCO0AMHU B3aUMO/IEICTBHS C
yUYpe:RIeHueM KYJbTYpbl (Tejie)OH, IJIEKTPOHHAsl IOYTA, 3JEeKTPOHHBbIH cepBHUC (IS
MOJAa4H1 3JIeKTPOHHOT0 00paleHus1/sKaa00bl/MPeA10KeH s, 3AIIUCH HA MOJIyYeHue YCJIYyTrH,
NOJIy4eHHs] KOHCYJIbTAIMH 110 0KA3bIBaeMbIM ycJayram)?

14.1. na 14.2. Her (nepexoo k eonpocy 16)

15. YaoBuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI0 U BeXKJIUBOCTHI0 PadOTHUKOB
yUpeKIeHUsl KYJbTYPbl, ¢ KOTOPHIMU B3aUMO/EHCTBOBAIH B AUCTAHIIHOHHOI dopme (M0
TesaeoHy, MO IEKTPOHHOI MoYTe, C MOMOIIBIO JIEKTPOHHBIX CepPBHCOB (IJIsl MOAAYM
3JIeKTPOHHOI0 O0palIeHUs1/’KaJI00bI/TIPeJIOKeHHs], 3allUCH HAa IMOJy4YeHHe YCJIYyIH,
NOJIy4eHHsl KOHCYJIbTAIMH 110 0KA3bIBaeMbIM ycJayram)?

15.1. na, ynoBieTBopeH 15.3. ckopee, HE yIOBIETBOPEH

15.2. ckopee, ynoBIE€TBOpEH 15.4. Her, He yIOBIETBOPEH

16. T'oTroBbI U BBl pekoMeHI0BaTh JaHHOE YUYpeKAeHHE KYJbTYPbl POACTBEHHUKAM W
3HAKOMBIM?

16.1. na 16.3. ckopee HeT, 4eM J1a

16.2. ckopee na, 4em HET 16.4. net

17. YnoBaerBopenb! i1 Bl rpagukom padoThl yupe:kaeHUs KyJIbTypbl?
17.1. na, ynoBneTBopeH 17.3. ckopee, HE yIOBIETBOPEH
17.2. ckopee, ynoBieTBOpEH 17.4. ner, He ynOBIETBOpPEH

18. YaomierBopenbl Ju Bbl B 1e10M YCJIOBHSIMM OKa3aHMs YCJIYI B YUYpeKIeHUHU
KYJbTYpbI?

18.1. na, ynoBineTBOpeH 18.3. ckopee, HEe yAOBIETBOPEH

18.2. ckopee, yIOBIETBOPEH 18.4. Her, HE YIOBIETBOPEH

19. Ykaxure, nmoxanyiicra, Bamm 3ame4yaHusi o Ka4ecTBY YCJIOBHH OKa3aHUSl yCJIYyI B
AAHHOM YYpeKIeHHN

20. Ykaxxure, noxajayicra, Bamm npeasioxkeHus 1o yJay4iieHUI0 Ka4yecTBa yCJIOBHH
OKa3aHHA YCJIYI B JAHHOM Y4pe:KIeHUH

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuio:xkenue 3. 3HaueHUus1 nMoka3zaresieil, KpUTepUeB M UTOrOBOr0 MoKa3arejsi MO pe3yjbTaraM cOopa M 00001IeHUsA
HH(POPMALMH 0 KAYeCTBE YCJIOBHI OKa3aHUs YCJAYI OPraHM3alUusIMH KYJIbTYPbI
Y N (o) Y- e - (g\] (o) - N (og)] - [\ e
— - - — N ~ ~ 3 3 3 o < < < < W W W TR N
2 4 2 | = - L | o 2 4 2 | = 2 4 L | o 2 2 2| |= B
= = = = = = = = = = = = = = = = = = = |22
< 3} 3} =y < < e < 3} 3} =y < < ) = 3} 3] 5] 2 |25
HanmeHoBaHNe OPraHU3aAl UK = = = o | 5 = o & = = o & = = o 5 = S| 2 |E 8
S 8| 2|E| 8|8 /5| 8|8|8 |5 /8|2|8|&8/8|8|2|:8|e¢
| £ 8| 2| 8|8 = | | 5|8 | = B E| S| x| S B E|«[FE
= I = = =R = I == i = E R R E R RE
eTHU# a1 , ; ; . : : , : ,
Cp i 0 100 | 100 [98,5[99,4 /100 | 99 |99,3| 60 [100 | 98 |87,4| 99 |985| 98 /98,6 99 |97,5| 99 |98,7 196,68
1. MyHuIunaibHOe 010 PKETHOE
y4peKIeHUe KynbTypbl Tapckoro
MyHULIUTIaTbHOTO paifona Omckoit | 100 [ 100 | 99 |99,6| 100 | 99 [99,3| 20 (100 | 98 |75,4| 99 | 99 | 98 [98,8| 99 | 97 | 99 |98,6 (94,34
obmactu «Tapckuii HCTOPHUKO-
KpaeBEIYECKUN MYy3€ei»
2. MyHununaibHOe OI0PKETHOE
yUIpEKICHUE KYJIbTYpbl Tapckoro
MYHHIMIIATLHOTO paiiona OMCKOH | 104 | 100 | 98 (99,2 | 100 | 99 993|100 | 100 | 98 |99.4| 99 | 98 | 98 |98.4| 99 | 98 | 99 |98,8 (99,02
obmactu «Tapckas
[EHTpaI30BaHHas OMOIMOTeYHAas
cuctema nMenu JI.H. Hameunukosa»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI

32



ITPOTOKOJI Nel

IO PE3YJIbTATAM CBEOPA, OGOBIIEHUS U AHAJIN3A HH®OPMAIIMHA B IEJSAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3AILIAU KYJIbTYPbI

HammenoBanune opranuzaiui: MyHUIHAIATHHOE OI0HKETHOE YIPEKIeHHE KYIbTyphl TapcKoro MyHHAIIMTIAIBHOTO paiiona OMckoi o0actu «Tapckuii HCTOPUKO-
KpaeBEeIUECKUH My3ei»

Peruon: Omckas o6acth

Anpec: 646530, Omckas o0ir., T.Tapa, mi.JIeanna, 1.8

@®.1.0. pykooaurens: Jlelinebep Encna ['ennaaneBHa

KonTakthbiii Tenedon: 8(381)71 2-15-46

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 99,6
11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHI O IESTEIBHOCTH OPTaHU3AINN KYJIbTYPBI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HH(OPMAILIMOHHBIX pecypcax, ee 100

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 Iokazarenp "Hanuune Ha OQUIIHATEHOM CaliTe OpraHU3aluu KyIbTYPhl HHGOPMAIIUU O AUCTAHIIMOHHBIX CIIOCO0aX 00OpPAaTHOM CBS3U M B3aMMOJICHC TBHUS C 100

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 IMokazarens "/lons nonyyareneil yeiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTOM M JOCTYITHOCTHIO HH(OPMALUK O NeSTeIbHOCTH OpraHU3aliu U KYJIbTYpBbI, 99

"~ | pa3menieHHOM Ha MHQOPMALIMOHHBIX CTEH/IaX B OMEIICHUH OpraHU3aluy KYJIbTYphl, Ha O(HIHATHLHOM caiite B ceTd "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(OPTHBIX YCIOBHIl VISl IPEOCTABICHHS yCIIyr" 100
2.3 |Iokazatesnp "/lons nosyyareneil yeayr, YA0BJIETBOPEHHBIX KOM(QOPTHOCTBIO MPEJOCTABICHHS YCIIYT OpraHu3anueil KyJabTypbl” 99

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 75,4
3.1 |TTokazarens "O6opyioBaHKe NOMELICHUH OpraHu3aliiy KYJIbTYPbI U MPHUJIEraoliel K Hell TEpPUTOPUH C YIETOM JIOCTYITHOCTH JUIsSl HHBAJIUIOB" 20
3.2 |Tlokazarens "ObecnieueHre B OpraHu3aliy KyJIbTyPbl YCJIOBHUSI IOCTYIHOCTH, TIO3BOJISIFOIIME MHBAINAAM M10JY4aTh YCIYTM HapaBHE ¢ IpyruMu’ 100
3.3 |TTokazarens " osst mosyyatesei yeayr, yI0oBISTBOPSHHBIX TOCTYMHOCTRIO YCIIYT Uil HHBAJIUAOB" 98

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98,8
41 IMoxkazarens "JloJis moMydaTesieli yeIIyT, YAOBICTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIUX 99

"~ | mepBUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE OJTyYaTesIsl CIYTH MPHU HEOCPEACTBEHHOM O0pallleHUH B OPraHU3alHI0 KYJIbTYpPbI'"

42 IMoxkazarens "JloJis moMydaTesiel yeiIyr, YAOBIETBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPhI, 00SCIeYHBAIOIINX 99

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazarens "Jloys omydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTRIO0 PAOOTHUKOB OPTaHU3AIMH KyJIbTYPHI IIPH UCIIOTb30BaHIH 98

" | aucTaHIMOHHBIX GopM B3amMoeicTBHs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 98,6
5.1 | IMokazatens "/lomns nosryyareseil yeayr, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3alUI0 KYJIBTYPbl POACTBEHHHKAM M 3HAKOMBIM" 99
5.2 | ITokazatens "/lomns nosryyareseil yeayr, YAOBJISTBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3alyy KyJIbTyphl" 97
5.3 | ITokazatens "/lons nosryyareseil yciayr, yI0BJIETBOPSHHBIX B IIEJI0M YCIOBHSIMU OKa3aHHMs YCIIYT B OPraHHU3aIMU KYJIbTyphl" 99

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 94,34 (2)

33




HEJOCTATKMU B JEATEJIBHOCTH

Io pe3yabTaTaM oueHKH KpuTepus «/J{0CTYMHOCTH YCJIYT /sl HHBAJIMI0B» HMEIOTCS CJIeAYI0IHe HeIOCTATKH:
[MomerieHus: opraHu3aIK KyaIbTyphl U MIPUIIETAIONICH K Hell TepPUTOPUHU HE 000PYIOBAHBI C YY€TOM JIOCTYITHOCTH JUISI UHBAJTUJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIOBaHME BXOMHBIX TPYIIT MaHAycaMHu (TI0J-EMHBIMH TUTaT(GopMamMu)
- BBIJICJICHHBIC CTOSTHKY JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIUIOB
- CMEHHBIE Kpecia-KOISICKU
- CHenMaIbHO 000PYI0BAaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OpraHU3aIuu

BbIBO/IbI U ITPEJIVIOKEHU A

IIo pe3yabTaTam oleHKH KpUTepus «/0CTYMHOCTD yCJIYT VI MHBAJIHIOBY:
O6opynoBaTs TOMEMICHNS OPTAaHU3AINY KYJIbTYPHI U IIPUIIETAIONIEH K HEll TEPPUTOPHH C yUETOM JOCTYITHOCTH ISl MHBAUIOB, B YaCTHOCTH:
- BXOJIHBIC TPYIIBI TaHycaMH (MTOABEMHBIMH TIaT(GopMammu)
- BBIJICJICHHBIMH CTOSIHKaMH /151 aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB
- CIIELUAJIEHBIMU KPECIaMHU-KOJISICKaMU
- CenraIbHO 000PYOBaHHBIMH CAaHUTAPHO-TUTHEHUYECKUMH TIOMEIICHUSMHU B OpraHU3aIH
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IMPOTOKOJI Ne2

IO PE3YJBTATAM CBEOPA, OBOBIIEHUS U AHAJIN3A HH®OPMAIINHA B IIEJAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJOBHUM OCYIIECTBJIEHUS JEATEJIbHOCTHU OPTAHU3ALIAU KYJIbTYPbI

HawmmenoBanue opranuzaiun: MyHUNHIATBHOE OI0KETHOE YUPEXKIeHHE KYIbTyphl TapcKoro MyHAIIMTIAIBHOTO paiiona OMckoii o0mactu «Tapckasi IeHTpaTn30BaHHAS
oubnnoreunas cucrema umenu JI.H. YamreunnkoBay

Peruon: Omckas o6sacth

Anpec: 646530, Omckast o0, T.Tapa. yi1. AjekcaHapoBckas, 58

®.1.0. pyxoBogurens: Llaperopoauesa TatbsiHa IBaHOBHA

Konrakrthsit Tenedon: 8(381)71 2-12-42

Opranmzanus-onepartop: OOmecTBo ¢ orpanndeHHoN oTBeTcTBeHHOCTHIO W1 "HOBHU" (OO0 U1l "HOBU")

HWTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareiab Ha6paunnblii 621

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANMK 00 opraHu3amuu’ 99,2
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHONW Ha OOLIEIOCTYITHBIX HH(POPMAIMOHHBIX pecypcax, ee 100

"~ |conepkanuto u mopsiAKy (hopme), yCTaHOBICHHBIM HOPMATUBHBIMHU NTPABOBBIMU aKTaMu"

12 INoxkazarenp "Hamuune Ha OQUITHATIEHOM CaliTe OpraHU3aKy KyJIbTypbl HHGOPMAIIMU O AUCTAHIIMOHHBIX CIIOCO0aX 0OPATHOM CBS3M M B3aMMOICHCTBHS C 100

" | monydaTensiMU YCIIyT U MX QyHKIMOHHpOBaHHe"

13 [Mokazatens "/lons nomyyareneil yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH U JOCTYITHOCTHIO HHPOPMAIINH O AEATEIBHOCTH OPTaHU3allK KYJIbTYpBbI, 98

"~ | pa3menieHHO# Ha MH(GOPMALIMOHHBIX CTEHJIAaX B IOMEIICHUH OPraHU3alUH KYJIbTYphl, HAa oHIIHaTIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KompopTHOCTH yc/I0BHii nperocTaBieHus ycayr" 99,3
2.1 |Iokazatesnp "ObecriedeHUe B OPraHU3alMy KYJIbTYPbl KOM(QOPTHBIX YCIIOBUH JUIsl IPEJOCTABICHUs ycayr" 100
2.3 |ITokazaresnp "/lons nosryyareneil yeiayr, y0BJIeTBOPEHHBIX KOM(OPTHOCTBIO MMPEAOCTABICHHS YCIIYT OpraHu3alunei KyJabTypbl” 99

3 |Kputepuii "locTynHOCTb YCJIVT AJIsi HHBAJUAOB" 99,4
3.1 |TTokazarens "OOopyioBaHKE OMELICHH OPraHU3alMy KYJIbTYpPbI U MPHUJIEralouied K Heil TEepPUTOPUH C YUETOM JOCTYIHOCTH JJIsl HHBaJIHO0B" 100
3.2 |Tlokazarensb "ObecnieueHre B OpraHu3aliy KyJIbTYPbl YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFOIIME MHBAJIM/IAM I10Jy4aTh YCIYTH HapaBHE ¢ APyrumu" 100
3.3 |TTokazaresns " [losst mosyyaresiei yCeayr, yIOBISTBOPSHHBIX TOCTYITHOCTBIO YCIIYT /Il HHBAIHIOB" 98

4 |Kputepunii "lo0po:keaTelbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHu3anuu cgepbl KyabTypsl' 98,4
41 ITokazarens "Jlons momyyaTeneil ycayr, yIOBIETBOPEHHBIX JOOPOKEIATEILHOCTHIO, BEXKIMBOCThIO pAOOTHUKOB OPTaHU3AIMH KYJIbTYPhl, 00€CTIEUNBAIOIINX 99

"~ |HepBUYHBIA KOHTAaKT M HH(OPMHPOBAHHUE MOJTyYaTeNsl YCIYTH IPH HENOCPEICTBEHHOM OOPAIICHUH B OPTaHU3AIUIO KYJIbTYpPhI"

Y yci1y Y
42 IToxa3atens "Jlons momydaTesneil yciyr, yA0BIETBOPEHHBIX JOOPOKENIATEIbHOCTHIO, BEXINBOCTHIO PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI, 00€CIIeUNBAIOIINX 98

" |HeTocpeICTBEHHOE OKa3aHNe YCIYTH IPY O0paIIeHNH B OPTaHU3aAINIO KYIbTYpHI"

43 IToxazatens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENIATeIHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHU3AINH KYJIbTYPHI IIPH HCIIOIB30BAHUN 98

" | aucTaHIMOHHBIX GopM B3auMoeiicTBrs"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBHSIMH OKa3aHusI ycayr" 98,8
5.1 | IMokazatens "/lons nosryyareseil yeayr, KOTOpble TOTOBBI pEKOMEH/I0BaTh OPTraHM3alMI0 KyJIbTYpbl POJICTBEHHUKAM M 3HAKOMBIM" 99
5.2 |ITokazatens "/lomns nosryyaresieil yciayr, y0BJISTBOPSHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJIbTyph!” 98
5.3 | ITokazatens "/lons nosryyareneil yciayr, YA0BJISTBOPEHHBIX B IIEJIOM YCJIOBHSIMU OKa3aHHsI YCIYT B OpraHU3aluy KyJbTyphl" 99

HUTOI'OBbIU ITOKA3ATEJIb (PEUTHHI) 99,02 (1)
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HEJOCTATKMU B JIEATEJBHOCTH

Ilo pe3yjbTaTam olleHKH KpUTepus «/10CcTymHOCTH yCayr VI MHBAJINI0B» UMEIOTCH CJIeAYIONUe HeTOCTATKH:

B opranmsamnmm oTCyTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJISIONINX MHBATUAAM TIOMy4YaTh YCIIyTH HApaBHE C IPYTHMH, B YaCTHOCTH:
- IyOnMpoBaHHe IJ MHBAIMIOB IO CIYXY M 3PEHUI0 3BYKOBOW U 3pUTEIHHON HH(POPMAITHH

BbIBO/IbI U ITPEJIVIOKEHU A

ITo pe3yiabTaTam oneHKH KpUTepus «/0CTYIIHOCTD YCJIYT I HHBAJTHAOBY:

OOecnieunTs B OpraHU3aLUM yCIOBUS TOCTYITHOCTH, TO3BOJISIONINE HHBAIUIAM [IOJy4aTh YCIyTH HApaBHE C JPYTUMH, B YACTHOCTH:
- AyONIMpOoBAaTh AJIsl HHBAIWAOB IO CIYXY U 3PEHUIO 3BYKOBYIO U 3pUTEIBHYIO HH()OPMAIIHIO
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